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E‘fommunitv Health South Florida Inc.

« CHI

Federally Qualified Health Center (FQHC)
38 years in business

Population we serve

Over 65,700 unduplicated users

Services
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CHI-Population

During 2008, CHI provided integrated health care services to
our culturally and linguistically diverse residents of South
Miami-Dade County, and the Florida Keys, representing over
335,647 patient care Vvisits.

ETHNICITY:
Hispanic or Latino 57%
Black/Non Hispanic 29%
Anglo/Non Hispanic 04%
Other 10%
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- CHI -Population

White

Other
10% 4%

African American N .
Non-Hispanic Hispanic/Latino

29% 57%
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CHI-Population

Over 200% Unknown 100% and Bel
e % % and Below
151-200% 8%

3%
101-150%
10%
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CHI-Insurance Status

Medicaid
28%

Uninsured Medicare

57% 3%
Private
2%
SCHIP
10%
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CHI-Services
« Family « UCC
* Pediatrics » Crisis Intervention
» Pharmacy » Detox
« Immunizations « Individual/Group
« Dental Counseling
« OB-GYN  Medication
» Optometry Man_ageme_nt
- Laboratory « Family/Children
Services

+ Radiology « Substance Abuse
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« Operated School Based Centers (SBC) since
1994
 Currently operating 27 SBC in Miami Dade
County

» 26 SBC funded by The Children’s Trust (TCT)

 Health Choice Network (HCN) in 2007 —
awarded contract to oversee school health
services in 78 Miami-Dade underserved
schools* HCN in direct contract with TCT
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« Dorothy M. Wallace Cope South Center

A full service health center providing primary
care, pediatric, dental, OB/GYN services
including case management and behavioral
health care services to pregnant teens and their
infants. Staffing for this SBC service site
includes: 1IARNP, 1LPN, 1PCT, 1 PFSS
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CHI-SBC
« Dorothy Wallace Cope » Campbell Drive Elementary
South « Campbell Drive Middle
+ G. Holmes Braddock Senior  « \West Homestead
High Elementary
* Jane Roberts K-8 - South Dade Senior High
» Bowman Foster Ashe « Robert Russa Moton
Elementary Elementary
« John Ferguson Senior High  « Colonial Drive Elementary
» West Miami Middle « William A Chapman
« Flagami Elementary Elementary

« HA Ammons Middle
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+ Southwood Middle « Avocado Elementary

* Perrine Elementary » Homestead Middle

» Howard D. McMiillan * Leisure City K-8
Middle « Airbase Elementary

* Royal Green « Laura C. Saunders
Elementary Elementary

* Florida City Elementary . Homestead Senior High
» Redondo Elementary

15
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« Staffing model per school:

0.5 ARNP,1 Health Aide and 0.5 Social
Worker

 Health Services provided

 Every student will have a comprehensive EMR
that will integrate clinical information across
the continuum of care to improve care delivery
and patient outcomes.

« EMR used by health teams

16
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HCN
« HCN is large, integrated network of 54
Community Health Centers
« BOD committed to EMR:
— Improve Quality of Care
— Reduce costs
— Reduce risk

« EMR initiative began in1996

— Currently functionalities of EMR across 20+
CHCs

19
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45+ users in SBC on EMR system
— Many of whom were new to computers

Distribution of desktops/ laptops & user
licenses

Wireless set-up in clinics

HCN development of training manuals and
staff training

10
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Development of SBC EMR forms

Form development required multi-disciplinary team
approach

Focus group of SBC staff
» CHC SBC coordinators

« HCN and CHC Medical Directors, Program
Evaluation, Implementations, Informatics,
Training, Hardware and Software Support

Ongoing changes to improve outcomes of EMR

21
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« OmniDoc- A windows- based system
that automatically generates progress
notes in a user friendly, graphical
user interface environment.

22
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« Complaints
. - Electronic Medical Record
» Diagnosis created either
A ViSion/ BMI in SBHC or CHC
« Counseling and education
« Medications
« Lab results
« Socio-demographic information

Visit history
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EMR-SBC

oy CN FORM DIRECTORY

oc Forms Inpu

| ==
— HCN FORMS MENU — TOP DIAGNOSES
I f ALLERGIC RHINITIS HTN
= ASTHMA HYPERLIFIDEM A
rimary Care
CONTRACEPTIVE VISIT OBESITY
ADULT MEDICINE | PEDIATRIC | wELLwOMaNwiSIT |
DEFRESSION oTITIS
HOIOS Menu DIABETES FREGNANCY
Specially Care HEADACHE URI
CORDIOLOGY | GASTROENTEROLOGY | UROLOGY | HIy ul
HYFOTHYROIDISH CARDIO VIST
DERMATOLOGY | DB/GTN |
METABOLIC DISEASES
ENT | ORTHORSEDIC | DIAGNDSES
A, andCarePlan = | _[I|NICTEAM
CLINIC TEAM
CARDIDYASCULER RISK ADULT HISTORY FATIENT CARE PLAN
DISCHARGE ORDERS
LEARNING NEEDS PEDS HISTORY FORM PT EDUC HANDOUTS
PROCEDURES AWOLNDCARE
EXTENSIVE ROS FRE-FROCEDURE FORM | DEPRESSION SCREEN e
EXTENSIVE PMFSH EXTENSIVE PEFORM | FUNCTION ASSESSMENT
— MMUNIZATIONS, L485 & IMAGING ORDERS
— SHORT VISIT FORMS FRIDR IMMUNIZATIONS
SHORT WISIT NOTE WELL CHILD ATHLETIC COMPETITION | IMMUNANJECT ORDERS ADULT
IMMUNIZATION(S] PATIENT RECALL MEDICAL CERTIFICATES | IMKLINAAMJECT ORDERS PED
SCHODL PHYSICAL CR BEYOND CAP&BILITY LABS &ND IMAGING ORDERS
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Social worker

MNurse

CLIMNIC TE&

Health Aid |

HCiOS FOLLOW UP

“Patient Care Comes First"

EMR-SBC

OmniDoc Forms Input - S VISIT SCREENING NOTE Nurse
=N BN of|e[® El*0le|
Student Info | Screenings | Medications | Visit Information | isit Froblem | Intervention | Education | Dutcome |

STUDENT ID ||

GRADE LEVEL

Prek [T Y Kindergarten I ¥
st Bk Y Sk T
2ndlC Y Bh Y 0t Y
Fdl™ Y Fth Y 1t Y
ah 7 gth 7 12th T

DISABLED [~ Y[ N ool seasd e ™

Autism I~ Behaviordisorder [~ Y Physical disshiity [~ ¥
Chioric iiness I ¥  Emotional/Behavior [ Vision impaiment [ ¥
Mentally challenged [~ ¥ Leaming Disabiity I~ ¥ Heangdisorder [
Unknown ol
HCN FORM DIRECTORY.
HECi0S STUDENT FOLLOW UF
=]
Prefix Modifier Result Status Episode  Onset Duraion  Yalue Uit
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Student Info Sereenings | Medications | Visit Infermation | Visi Problem | Intervention | Education | Dutcame |
SCREENINGS
VISIT FOR BMI ¥ISIT FOR HYPERTEMSION VISIT FOR IMMUNIZATIONS
Height [om) | Soreening exam il Recommended f/u o
weight (bs) [ Fecammended Lu Imi'e Feview Immurizations v o
BMIkgrm2] [ € Florids Shots Link |
Percertile | VISIT FOR DENTAL © Vaccine Schedule |
Refenal recommended [~ v O] Dentition In Paor Repait [ Y [ M
Refenal complete v g Recommended f/u v
YISIT FOR ¥ISION ¥ISIT FOR PEDICULOSIS
Uncorrected Screening —iv gl
Right 20/ [ Lice In The Hair 7
Letwzor__ [ it Ir The Hair v
Comactad Recommended [/u imih g _ HCMFORMDIRECTORY |
Right 20/ [ HCIOS STUDENT FOLLOW UP
Left: 20/__  IMMUNIZATION ORDERS |
Refenal recommended [~ ¥ O IMMUNIZATION ADMIN
Fieferral complete Imihd g
ol
Prefix Modifier Result Status Episade | Onset IDurall\:m Walug i_lml 5
I I=| | I=| | = = [ =
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DminiDoc Forms Input - HCIOS YISIT SCREENING NOTE Health Al
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Student Info | Sereenings  Medications | wisit Infermation | Wisit Problem | Intervention | Education | Gutceme |

PRESCRIPTION MEDICATION ADMINISTRATION

Over the Counter Medications [~ & O]

Prescription Medications [~ v O]

HCN FORM DIRECTORY
HCIOS STUDENT FOLLOW UP

[oTe: a]
Frefis Modiier Fuesult Status Episode  fnset  Dustion Ve  Uni
[edminizter=d =] [ = = =] [ - ] [ [ [ =l
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HCiDS YISIT SCREENING NOTE Health Aid

=

o
8

Ble|d

B3| 2| B =

Student Infa | Sereenings | Medications st Information | visit Prablem | Intervention | Education | Outcame |

Teacher
Self
HCiaC

Peer

Heailth
Ab-risk
Behavior

Sehael health staff v O|

REFERRED BY:

Laboratory v g
Economic/Shop [~ Y g

REASON FOR REFERRAL

INJURY LOCATION

v O Student services staff [ Classroom v O Audioiun v o
v Ol Paentfamiy member T O Caleteria v O Gemnasiom gl
v Ol Adwinisration/Difice T Of Bus ™ v O Dressing v o
Rroom/Shawer
v O ot v O FRest ¥ O
r o =t v o L*i’““’" :: v j Coridor/Stairs r v o
e Athlatic field Al

O Campus v g
Other scheel greunds [ ¥ B

INJURY CLASSIFICATION

v v

v Ol Assessment v ol Accidental riv ol
v O Academic v ol MNon-hecidental v o
v O Atendance vl e

Cirsumstancss Knowe 7 T N O]

HCN FORM DIRECTORY
HCIOS STUDENT FOLLOW UP

[Fefenedhere by student servicss staft | o|
Prefix Modifier Result Status Episode Onset Duration W alle Unit
I = || = | | = = | =l
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— HEALTH COMNMECT MAIN MEMU

IEALTH CONNECT MENU

— SECTION FORMS

SHORT WISIT NOTE I

SHORT VISIT FORMS

IMMUNIZATIONS) | SCHOOL PHYSICAL |

SYMPTOM PEDIATRIC PRACTICE MENU
CAUGH | DIARRHEA | HEADACHE | ANNUAL RISK ASSESSMENT
DEPRESSION | DIZZINESS | nebseamoMiTNG | PHO:9
TB SCREENING QUESTIONNAIRE
LEAD RISK 4G5ESSMENT
SICK VISITS DEVELOPMENTAL MILESTONES
ADHD DISBETES 0TS DIAGNOSES PEDIATRICS
ALLERGIC RHINITIS DEFRESSION SCABIES
AGTHMA GASTROENTERITIS TOMSILLITIS
— CLINIC TEEM
ATOPIC DERMATITIS HEADACHE Rl
INTAKE/TRIAGE
COMJUNCTIVITIS OBESITY Tl
DISCHARGE NOTE
ASSESSMENT AND CARE PLAN VT B A I
PATIENT CAREPLAN | PTEDUCHANDOUTS | PATIENT HISTORY FORM | | — IMMUNIZATIONS

WACCINATION INFORMATION/FLA SHOTS LINK

IMMUNIZATIONS ADMIMISTRATION

ATHLETIC COMPETITION I

HCN FORM DIRECTORY
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== ml sgls|® Bl 0| & =] [ =g

— SCHOOL PHYSICAL SHORT WISIT

Reaszon 14
< B wisit for: student physical

lnf

Physical Examination
& H [nomal)

L

HCM FORM DIRECTORY
Aszzessment ADULT MEDICINE MEMU
< T % School Phsical METABOLIC DISEASES
L&BS AND IMAGING
Plan SHORT WISIT HNOTE
PATIENT RECALL
IMMUNIZATIOM[S]
SWELL CHILD ExAM
<> FLDRIDA SHOTS LINK g CR BEYOMD CAPABILITY
ATHLETIC COMPETITION
MEDICAL CERTIFICATES
» CHILDHOOD and ADOLESCENT VACCINE SCHEDULE g PATIEMT CARE PLAM
HEALTH COMMECT MENU

L

1]

[T 7 Risks and Bensfits of Immunizations

> ¥ACCINE INFORMATION AND REQUIREMENTS g

(=]
Prefix Moadifier Result Status Episode  Onset Duration  Walue Uit

I | ] =] | [ I [ =
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“Patient Care Comes First"

VISIT PROBLEMW

— Gastiointestinal ——————— — Cardiovascular ———————— — Musculaskeletsl ————— — Disarder (Physicaltgents] —
Stomach ache i O Fainting ol Jgint Pain ol Heateramps v O
Varmiting riv o Lightheadedness [~ v O Limb Pain v o Heat sshaustion ¥ 0|
Diarhea v g Other o Seizures gl Strake v o
Mausea v g Other [=] Electric shosk [ v O

ol = Gynecological/Dbstetrical = Fecort d v d
=cent drovning

[ EatvNoseiThioat ———— | Menstusl Cramping 1 ¥ O] | = HNewo ———— | L0 B =

tion Sickness
Cold Symptoms I~ ¥ O Pregnancy ~ v ol Headache v O o1 v
old I
Eye symptams 1 v O| — Dizziness Iml=] e
1t
EarSymptoms T v O| e Pspchosocial
Toothache = v O | — Endocine ———
Sore Throat r g i e Symptoms [~ ¥ O|=
ymptoms |=
Hosebleed ™ v O | — pematclogical —————— Blood Gla fmard) [
lood Gl [m
Rash imia=| 5
— Respiatoyy ——— | - vl e Erce Text
er
Asthma rvo N'”"““ Ea°,EYg HPI v g
utition
Dificulty Breathing I ¥ O | — Allergies —————— Social Hx v o
= Allergies ~ v gl Communicable Diseases
! eni nunnawp - E Allergic Reaction [ O] rEnmmumcahla ol HCM FORM DIRECTORY
enitourinary
HEiOS STUDENT F/AUP
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I=1NE] H|el® @20l @i

Student Infa | Sereenings | Medications | Wisit Infermation | Visit Problem  Intervention | Education | Outeame |
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INTERVENTIONS

Health &id Evaluation
Health Aid Follow Up Encounter

Consultation with Parents Firstid [~

Cansultation with Schoal Staff

Health Education [# of participants]

Health Education [# of classss)

Bods Other:
Head I~ ¥ O| Fase v O] Beed [ ¥ O ©u v O Choking I~ ¥ O]
Mouth I~ ¥ O Nese I v O wound— v 0| Blister I v O Chest pain [ O]
Neck ™ ¥ O am v O Spinted— ¥ O] Bite T ¥ O  Preanancy ™ ¥ O]
Chest I ¥ O|  Back v O] Bun [~ ¥ O] Shook ™ v O Seizues [ Y O]

lea ¥ O Knee v O Brise [ v O] Serapel v O Fall —iv ol

Ankle T ¥ O] Feat v O Stab/Gun Shet T v O] Overdoss ¥ O]

Other EI|:

HCN FORM DIRECTORY
HCI0S STUDEMT FOLLOW UP
[Health AidE valuationand Intervention i=l|

Prefix HModifier Result Status Episods  Onset Duration  Valus Unit
| =) =] =] =l | [ —
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Student Info | Sereenings | Medications | Wisit Infermation | Wisit Prblem | Intervention Education | outcome |

COUNSELING AND EDUCATION

Aathma ¥ O UseOfHelmets v o
HIV v O Dentsl Hygiens il aa]|
Nutrition ™ ¥ O  Pesonal Hygiene v g|
Exercise [~ O  washHands Regulary v g
Smoking cessation v O  Buling il aa]|
Abstinence g

“accines [~ O  Other Communicable dissases v o
MedicationCompliance: v O  Behavioral Counseling il aa]|
Safety Guidslines ™ ¥ O Prenstal Educstion v gl
llicit Drug Use: [~ O  Chonic Disease Management v g
Alcokollse v O  Coordination studentwith disabiiy T v O
Seat Bels C v O ote o

HEN FORM DIRECTORY
HCIOS STUDENT FOLLOW UP

Madifier Fesult Status Episade Onset Diuwation Walue Unit

I =l I | = =l [ I [ =l
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= @ silela

B0 @@=

Student Infa | Sereenings | Medications | Visit Infarmation | Visit Prablem | Intervention | Education Outcome |

Consultation with Dentist 1~ v O]

VISIT OUTCOMES

REFERRED TO OUTCOME DISPOSITION
Mew CHE Medical hame T 17} O Homelessness v ol Feturn To Class v o
Regular PCP rro Substance Abuse ol Sent home v o
HCIOC Navigater o —EmEhpefEEE Emergency Care: ER v O
N Substance Abuse v g
Kideare imh g (Ermealing - Melsze Emergency Care: 911 v o
mental health counssling [~ ¥ O] Substance Abuse o Other o[ =
Counseling - Drugs
hool h pathologist [ ¥ O
séigEatinatioes Y ] Medical/Hurse care rv o
domestic wiolsnoe imh g
e Fleit Fvo Guidance Counselor (il RE-ASSESSMENT OF PAIN
use Fegistry
HCEY ry g 010 =0
M-DCPS rv g ! g =0
) Nursing Assessment v g
TRUST specialist v g
School Pspeholagist o
Socidl Services rro
Other o= HCN FORM DIRECTORY
Healthy Start imi | -
NoneZnot applicatle ruol HEiDS STUDENT FOLLOW UP
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Modifier Result Status Episode Onset

Druration

Walue Unit
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CHIEF COMPLAINT
The Chief Complaint is: BMI SCREENING

REASON FOR VISIT
Referred here by school health staff and referred here for health.

HISTORY OF PRESENT ILLNESS
- L is a 14 year old female.
© Student ID# was 6937207.

PERSONAL HISTORY
Education: In 9th grade.

PHYSICAL FINDINGS

Vital signs:

Vital Signs/Measurements Value
Pain level (0-10) 0
Weight 229 Ibs
Body mass index 31.1
Height 72 in

ASSESSMENT
Obesity screening
Obese V85.54.

THERAPY

* Fit to return to school.

PLAN
* Follow-up visit 6 weeks
Results sent home to parents.

Normal Range

83-173
18 -25
59.055 - 68.11
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CHIEF COMPLAINT
The Chief Complaint is: Vision follow up.

PERSONAL HISTORY
Education: In 10th grade.

PHYSICAL FINDINGS

Vital signs:

Vital Signs/Measurements Value Normal Range
Pain level (0-10) (re-assessment) 0

THERAPY
* Post ion with an i signed by O ist - ion in chart and post
an optometrist: Student received glasses.

ADMA WILSON ARNP

Entered data sealed by: WILSON, ADMA ARNP  Date: 06/03/2009 15:22

www. chisouthfl.org
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“ EMR- Clinic Team

« Complaints

* Visit history
 Socio-demographic information
* Review of systems

 Physical exam

« Diagnosis

 Lab results

» Medications

+ Counseling and education

Electronic Medical Record
created either
in SBHC or CHC

38
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[DminiDoc Forms Input - ADULT GENERIC MALE VISIT FP

=1 | Elel® gllo[elE =  ~ml
HPI | PMH1] PMH2] SH | FH | Swighx | AOST] ROS2| PEY | PE2 | PES | PE4 | PES | Dxt | Dx2 | Dx3 | LaBS | EDU | CONS |
— History of Present liness
O W N fever [as symptom] O|=| ©I ¥I N Cadiovaseular Symptoms o|= Labs Reviewed
O ¥ ™ N iepaited physical trauma Ol=| @I ¥ N Pumenary Symptoms [=ES or v
O ¥ N recentls stopped medication O[=] ©F ¥I N Gastointestinal Symptoms [=E
O ¥ T N feel cunrent med is causing 2 problem O] @I ™ N Genitourinary Symptoms =S
O YT M ifeelmed s becoming less effective O] © ™ ¥ ™ N Endocrine Symptoms [wE
@ ¥ T N noncompliance with therapy Ol=| & ¥ NSkin Symptoms Ol =
O ¥ N Spstemic Symptoms O/=] © ¥ NHematolagic Symptoms [=E
@ ¥ T H Headelated Symptoms O|x| ©I ¥ N Musculoskeletal Sympltoms [=E3
O YT M Eye Symptoms O[=] © ¥ N Heuwologica Symptoms [=E
@ ¥ H Otglapngesal Symptoms: O|x| &I ¥ I N Psychological Symptoms [=E3
O ¥ T H Neck Symptoms O~
— Free Tt Statements ———————— HCH FORM DIRECTORY
T ¥ I N Preliminany Background HFI o|= I~ ¥ SUPERVISING O]  ADULT MEDICINE MENU |
O ¥ N reviewsd HFI O|= PROVIDER  LABSAND IMAGING |
IMMUN & INJECTIONS
PATIENT CARE PLAN
FATIENT H FORM
METABOLIC DISEASES
CLINIC TEAM
=]
Prefis Modier Result Status ﬂl | Onset i)urannr\ Iv.ama Iunn ~
[ )] I I i [ id
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OmniDoc Forms Input - ADULT GENERIC MALE ¥ISIT FP
= 2= @l I BT ] =1gg|

HPl | PMH1] PMH2 SH | FH | Sugrx | ROS1| Ros2| PET | PE2 | PE3 | PE4 | PES | Du1 | Dsz | Dka | LeBs | EDu | coms |

— Social History Free Text
& i social histary reviewed & % N ocoupation: [=] € % Social History
&1 ¥ I~ N Sacial Histarslinchanged O ¥ I~ N not cunently employed

& ¥ N Calfeine Use O ¥ " N home environment

ST Y I N Exercise Habits O I~ N abuse/ neglect

& ¥ T N Physical Disabiliy: O ¥ ™ N viglent behavier

ST ¥ [ N Activities of Dall Living O ¥ I™ N Bith Contrel Method
& YT N education history QY N sesual history

I
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I
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|ojojajojalolo

mmEme

— Alcohol use Tobacen use
O ¥ ™ N aloohol use: How many years? QI ¥ N tobacoo use: How many years?
O YT N social dinker O v cigaettes [pack-years)

@ Y N histow of alsohol use Q@ Y N continuous

O YT N continuous O YT N episodic or binge use

@ YT~ N episodic o binge uss QI YT N steady stats

ST W N[ recent decrease [oz/day] T ¥ T N recent increass in cigarettes/day
QYT N[ recentincrease (o2/day)

[
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W |n
|
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FATIENT CARE PLAN
PATIENT Hx FORM
METABOLIC DISEASES

QI ¥ ™ N recent decraase in cigarettes/day
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J I R e

IQIQE
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— Drug use
@I YT N druguse: How many years?
ST YT N continuous

u]
I
a
I

O YT N steady state
O ¥ T N recent increase in diug use

i
[

CLINIC TEAM
@ YT~ N episodic or binge use o= @ ¥ T N recent decrease in diug use O[=!
(=]
Modifier Result Status Episode Onset Duration Walue Urit
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Famiy History ———————————
S i famiphistory reviewed
@I %™ N family history unchanged
S Y T N famiy health status
G Y™ N family history of Cancer
T ¥ I N famil history of DIABETES
G Y™ H family history of heart disease
T ¥ I N famil history of HTN
I YT N family history of early deaths
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T ¥ I N famil history of DEPRESSION 0| =]
G YT N family history of abuse / neglect 0| =
T ¥ I N famil history of vielent behavier 0| =]
Fiee Text HCN FORM DIRECTORY
re I~ ¥ Family History ol ADULT MEDICINE MENU
LABS AND IMAGING
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PATIENT CARE PLAN
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METABOLIC DISEASES
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G W N histom of Tensilectomy Ox| &I Y1 N history of Splenectomy =2
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dencidectomy Preumonectomy
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@ ¢ ™ N histay of Cholecystotomy Ol=| & ¥ N ristory of Picromyctomy =]

O ¥ N histow of Transurethral Fesection 0 O] =| 1 ¥ [~ N history of Craniotomy ftherapeutic) 0] =
Prostate

O ¥ T N histoy of Genito-inary TractSurgery O] © T Y I N history of Surgery OF Male Geritaha 0] =
Prostatectomy [TURP Orchiectomy
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— Diagnosss
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ABDOMINAL PAIN O|=| ©F Y CARDIDVASCULAR DISORDERS [m]

T ' ACUTE ABDOMEN [a] <™ ¥ CARPAL TUNNEL SYHDROME [=]

O ¥ ACUTE BRONCHITIS Olz| ©r ¥ oERMaTIS =

[=3 il o O[x| < ‘ DERMATOPHYTOSIS =]

O ¥ ALCOHOL DISORDERS Oz or voir [=

T ¥ ALLERGICRHINITIS Ox] ©F v cHoLEUTHISSES

O Y ANEMIA O|=| ©F ¥ CONDYLOMA ACUMINATUM

T ' ANXIETY AND DEFRESSION Ol=| ©F v consTieaTION

O ¥ ANXIETY DISORDER NOS o O ¥ CONJUNCTIVITIS

O ' ARTHROPATHY O[=| < vcoro

O ¥ ASTHMA O= or vow

O ' BACKACHE o <™ v DEMENTIA HCNFORM DIRECTORY

O ¥ BPH O|=| ©r ¥ DEPRESSION ADULT MEDICINE MENL

O ' BREAST LUMP OR MASS Olz| < v pERMATITIS LABS AND IMAGING

O ¥ CAD o O ¥ DERMATOPHYTOSIS IMMUN &INJECTIONS

T ¥ CANCER o T ' DIABETES MELLITUS  PATIENT CAREPLAN |
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HIV Screening
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c Forms Input - ADULT GENERIC MALE VISIT FP
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— Referals — Pre-0p Evalustion
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= fomed Consent
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T T~ N Consukation With Dematologist | Q™ ™ N Consubation With AnDtolaryngalogist Ol s adiedn
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BT ¥ N Consultation With Nephrologist Oz ©I YT N Consutstion'with Rheumatologist O] = ‘DE‘:@””S“E J
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ADULT MEDICINE MENU
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= IMMUN & INJECTIONS
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O YT NGoToER If worse = Q" YT~ NPLAN =] ]
= PATIENT HX FORM
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= CLINIC TEAM
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— WELL VISIT FORMS — SECTION FORMS

WELL BABY BIRTH-4WK | WELLBABY1SMONTH | WELLCHILD 6YEAR | DIAGNOSES FEDS |
WELLBABY 2MONTH | WELL BABY 18MONTH | WELL CHILD 7-12YEAR | PREMATAL & BIRTH HX |
WELLBABY 4 MOMTH | WELLBABY2YEAR |  ADOLESCEMT FEMALE | FHH |
WELLBABY GMONTH | WELLCHILD 3YEAR |  ADOLESCENTMALE | IMMUNIZATIONS PEDS |
WELLBABY SMONTH | WELLCHILD 4vESR | GENERICVISIT | TB SCAEENING |
WELL BABY 12MONTH | WELLCHILD 5¥EAR | LEAD RISK |
— SICKVISIT FORMS LABS AND IMAGING |

ADHD | oTITIS |
CLINIC TEAM |

ATOPIC DERMATITIS | SCABIES |
HEIOS MENU |

CONJUNETMITIS | ToNsiLTs |
PEDIATRIC PATIENT HISTORY |

DISFER RASH | LRI |

HCH FORKM DIRECTORY

GASTROENTERITIS I |
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Chief Complaint/Vital Signs | Guidelines1 | Guidelines2 | Guidelines 3| Pulse ox/PFT | InHouse Labs | Women's Health  Vision/Heaiing | Self Mgt Goals | PHB-G|

VISUAL FUNCTION SCREENING [~ f 0|

Near vision Right Eye Color RightEye

[+ nested): 20/ O] =] O|= v ety o o
the right eye
< ti 20/0] =]
S Oz ©F Y Ngeencokidetent O]
Mear visi inright epe.

Color Left Eye
O|= QI 7 I N red color defectin - O]
left epe

0| = @[ I N green color defect mg
Ieft epe

e
o near vision [uncorected): 207 ] =

< near vision [wconectionl: 20/ 0] =]
vision was sbnomsl T ¥ T N O

HCN FORM DIRECTORY | LABS AND IMAGING |

Riight Ear b db db db db ADULT MEDICINE MENU | FATIENT HISTORY FORM |

ADULT FEMALE VISIT | MEDICALNOTES |

ADULT MALEWISIT | DIAGHOSES |

PED PRACTICEMENU | HRSAKEY INDICATORS |

METABOLIC DISEASES

M
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Case Study

» Annaisa 12 year old female with a history of
eczema. She presented to the school based clinic
because of exacerbations of her symptoms. She was
evaluated by the ARNP. Her parent was contacted
and consent for treatment was obtained from the
father over the phone.

» With the EMR system all the different steps
pertaining to the treatment and care of Anna was
captured In the system, from the assessment of the
patient to the prescription of medication.
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- Case Study (con’t)

« Anawas later referred to her PCP in the established
CHI clinic. At the follow up visit with the
pediatrician, it was easier to complete the follow up
and add on to the care the child needed.

49

wusw.chisowthfl.org

Y, C H) I Community Health of South Florida, Inc.
s “Patient Care Comes First"
$ B~

EMR -Advantades

« Share patient information everywhere
assessment, diagnosis and treatment decisions
occur

» Reduce costs by shortening billing cycles and
other core administrative and clinical
operations, including storage and copying
costs of medical records

« Direct data entry by clinicians and staff greatly
reduces transcription costs
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EMR -Advantages

 Higher quality documentation

« Document visits to a consistent level of
quality/service

 Improve the accuracy of coding at the
appropriate level

« Minimize the issues of incorrect or conflicting
drug prescriptions

« HIPPA requires better, more complete, secure
and audible medical records
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EMR -Advantages

« Each item clicked on is coded in the medcin
data base codes.

« Laboratory interface allows accurate and
timely test results electronically.
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\ EMR-Disadvantages

« Downtime
« Multiple Record Locks
 System Slowness
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- Vision Screening

12,000
10,000
8,000
6,000
4,000
2,000

1
0

1 \ 2 ‘ 3 ‘ =
O series1 10,345 | 3,039 | 2,673 | 366
Total Screened Referred Completed Incomplete
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BMI Screening 2008-2009

# Children #Normal Weight | # Over Weight | #Under Weight | #At Risk

8,788 4,850 2,137 147 1,654
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BMI Screening 2008-2009

B1| Normal Weight
B2 | Over Weight
03| Under Weight
04| At Risk

55%

56

—_—
wuww.chisouthfl.org

28



Community Health of South Florida, Inc.

“Patient Care Comes First"

Visits by Health Problem

Complaint # Visits
Neurological 12,911
Gastrointestinal 10,569
Other / Miscellaneous 21,229
Eye/Ears/Nose/Throat 6,279
Dermatological 2,668
Musculo/Skeletal 2,326
Endocrine 1,740
Dental 936
Immune System (allergies) 807
Respiratory 859
Cardiovascular 788
Gynecological/Obstetrical 1,201
Genitourinary 199
Communicable Diseases 729
Psychosocial 40
TOTAL 63,281
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Conclusion

e The value of EMR in the SBC
» Next steps
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EMR-SBC

Questions ?
www.chisouthfl.org

www.ephilippe@hcnetwork.org
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