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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

24-Hour Access to Care

POLICY STATEMENT

The School-Based Health Center (SBHC) will provide 24-hour access to services.
PROCEDURE

Routine health center hours will be posted at the SBHC and school office and publicized to students, faculty and parents in school meetings and all SBHC publications and appropriate school publications.

Students in need of non-emergency care during non-SBHC hours will be instructed to phone the back-up care facility or service.  Such instructions will be posted at the SBHC, on brochures, and on the message phone.

Crisis numbers are also available for behavioral health services.

A medical coverage plan will be developed and implemented by the SBHC coordinator to cover professional staff absences.


