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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Medical Services

POLICY STATEMENT

The School-Based Health Center (SBHC) is committed to daily delivery of primary care services and will make every effort to provide such a service.  Short-term absences of staff will be covered by 24 Hour Access policies.

PROCEDURE

Students who are enrolled at the SBHC may receive services.

Assessments, diagnosis, treatment/management and monitoring of acute and chronic illnesses and injuries will be offered according to protocols and scope of practice of the providers in the SBHC.

Upon assessment of the illness and/or injury, the SBHC provider will develop a plan of treatment in collaboration, if appropriate and possible, with the parent/guardian, supervising physician and primary care provider.

Triage services will be provided utilizing written protocols signed by the SBHC medical director.

RNs may provide basic treatment for selected medical conditions outlined in nursing standing orders signed by the SBHC medical director.

Each local community decides which services will be offered at its SBHC.  Health center staff aims to build cultural sensitivity into all the services they provide.  Those services vary but should include the following: 
Medical

· Comprehensive health exams

· Diagnosis and treatment of medical conditions such as hypertension, diabetes, asthma, anemia
· Routine management of chronic conditions

· Immunizations and laboratory testing

· Preventative services

· Health education and promotion

· Referrals and coordination of outside services such as x-rays, dental work and other services not available at the SBHCs

· Age appropriate reproductive health care / pregnancy testing

· Sick visit consultation

· First aid for cuts, scratches and bruises

Behavioral Health XE "Mental Health"  

· Mental health awareness and outreach, including suicide prevention

· Screening for depression

· Behavioral health care including assessment, treatment, referral and crisis intervention

· Individual, group and family therapy

· Case management 

· Social service assessment, referral and follow up as needed

Prevention

· Health promotion and risk reduction programs, including educational efforts that encourage healthy lifestyles 

· Health risks assessment

· Nutrition and physical activity promotion

Other Services that May Be Offered 

· Dental services

· Health education XE "Health education" 


· “Telehealth XE "Telehealth services" ” services, enabling SBHC practitioners to consult with off-site medical specialists via closed-circuit television or phone.

A referral policy is in place to address medical situations beyond the SBHC provider's scope of practice or beyond the allowable services as established in a Memorandum Of Understanding.

