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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Clinic Hours

POLICY STATEMENT

The School-Based Health Center (SBHC) will be open for operation on a regularly scheduled basis.  Students will be notified of these hours.  Appointments will be encouraged.  Walk-ins will be seen as soon as possible within time and staffing constraints.

PROCEDURE

The hours and services schedule will be reviewed and revised annually based on student needs, school schedule, previous years’ experience, and staffing.

Hours of center operation means posted hours when students can receive primary, behavioral health, and oral health care both with and without an appointment. 
All efforts shall be made to provide care during hours when students are not in class. 
The SBHC shall be open for health education and health promotion services at other times, in addition to primary care hours.

