



(Program Title)

SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Memorandum of Understanding

POLICY STATEMENT

A memorandum of understanding (MOU) is designed to formalize a continuing relationship between partners such as public school and health care organizations, regarding the operation of a School-Based Health Center (SBHC).  Such agreements are also known as Letters of Agreement (LOA), Memorandum of Agreements (MOA), and contracts.

PROCEDURE

A MOU may contain the following, including but not limited to:

· Terms of Agreement

· Roles, responsibilities of each agency

· Preparation of reports

· Data collection

· Confidentiality 

· Sharing of information (HIPAA, FERPA)
· Funding and resources 

· Marketing

· Governance structure 

· Goods and services provided by each agency including:

1. Liability

2. Cost of and payment for goods and services

3. Billing and reimbursement 

4. Procedures for obtaining appointments, consultation, referrals, etc.

5. Emergency and after hours care

· Records management

1. Access to records when the SBHC is closed

2. Storage of records on and off site

· Overview of personnel issues (shared staff)

1. Job descriptions

2. Selections

3. Credentials

4. Privileging

5. Space, office and telephone arrangements

6. Orientation and training

7. Personnel policies and procedures

8. Supervision

9. Participation in meetings

10. Evaluation

11. Disciplinary action and process

· Addressing priorities and resolving differences between the agencies

The MOU will be within state laws regarding such agreements, especially in regards to binding authority and conflict of interest laws.  Authorized officers of each partner will be able to execute the MOU.  The MOU will be updated and signed annually. 


