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Policy: 

This policy is to serve as a guide for return visits. Attempt is to be made to ensure accurate information is documented and updated in the patient's chart at each visit. 

Procedure: 

1. Front office staff is to confirm student/patient address, phone numbers, and insurance information. Update information in computer and in chart. Create labels as needed for visit to reflect updated information. 

2. Front office staff is to verify that a signed consent is on file for SBH participants. Also, confirm that age of consent is appropriate for services of the day. (Age of consent for primary care is 18). 

3. Back office staff is to check chart for immunization record. Make sure all needed paper work for that visit is ready for the provider. Ask patient if there has been any health or social changes since the last visit. Review medication and allergy lists. Update any changes. Complete and document vital signs as appropriate. 

4. Providers are to determine if immunizations are needed and the health history has been completed and reviewed.
