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General Statement of Policy: 

To set the standard for retention of CCHC medical records
Policy:  CCHC / RHC permanently retain medical records for patient care, education, research and to meet legal requirements.
1.  A record becomes semi-active when a patient has not been treated at the CCHC/RHC for 2 years.  These records are purged from the active on-site file room and filed in the Old Medical Records Room.

2.  Medical records will be scanned and then purged according to time period that the records in their respective section have exceeded as follows:

a.  Progress notes – 2 years

b. BCCSP / Family Planning / EPSDT / Prenatal – 2 years

c. Hospital DC – 2 years

d. Cardiac – 5 years

e. Correspondence – 5 years

f. Historical Records (old records) – 2 years after reviewed by provider of if > 1 inch thick

g. Green “Problem List”

i. Update every 1 year

ii. Recopy and Replace if full or tattered

iii. CNP will remain in chart

h. Medication – 2 ears

i. Recopy and Replace if full or tattered

i. Labs – 3 years

j. X-Ray – 5 years

k. Referrals – 3 years

l. Communication – 1 year

m. HIPAA – Remains on charge indefinitely

n. Patient Information / Billing – 2 years

3.  The hard copy of the above purged records is then destroyed.  The disc containing those records is attached to the jacket of the chart.

4. Medical records of patients that are involved in litigation against CCHC/RHC and or CCHC/RHC providers are retained indefinitely in the original hardcopy form.
