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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Appointment Length Guidelines

POLICY STATEMENT

The following are guidelines for establishing the amount of time to allow for different types of visits.  These are guidelines only and it is recognized that some variation will invariably occur due to client differences.  The chart allows you to add times together to determine the length of a complex visit.  Each team divides duties related to visits differently and this chart allows for that flexibility. 

PROCEDURE

APPOINTMENT GUIDELINES

	VISIT TYPE
	PREP TIME

(HA/MOA/LPN)
	PROVIDER TIME
	CHN TIME

	Walk-in triage
	5 minutes
	10 minutes or
	15 minutes

	Illness visit
	10 minutes
	15-30 minutes
	

	Brief re-check
	5 minutes
	10-15 minutes or
	10-15 minutes

	History review
	
	15 minutes or
	15 minutes

	Wellness education/FP method counseling
	
	15-30 minutes or
	15-30 minutes

	Immunization counseling/administration
	
	15 minutes or
	15 minutes

	FP group education
	45-60 minutes
	
	45-60 minutes

	FP infection check
	10 minutes
	30 minutes
	

	FP repap
	5 minutes
	15 minutes
	

	FP annual
	15 minutes
	30 minutes
	

	FP initial
	15 minutes
	45 minutes
	

	Pregnancy test
	5 minutes
	15 minutes or
	15 minutes

	BP/Rx
	5 minutes
	15 minutes or
	15 minutes

	HIV counseling/test
	
	30 minutes or
	30 minutes

	F/U stable condition (e.g. asthma)
	5 minutes
	15-30 minutes or
	15-30 minutes

	Complex problem/multiple complaints (e.g., HA, fainting)
	10 minutes
	30-45 minutes
	


Acronym / Abbreviations:

CHN = Community Health Nurse

FP = Family Planning

F/U = Follow Up

HA = Health Assistant

H/A = Headache

LPN = Licensed Practical Nurse

MOA = Medical Office Assistant

