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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Child Abuse and Neglect

POLICY STATEMENT

School Based Health Center (SBHC) staff will assess for possible signs of abuse or neglect during all visits, including preventive services visits, and provides appropriate follow-up.

PROCEDURE

All SBHC staff will attend training on child maltreatment reporting and be aware of their legal obligations to report possible child maltreatment to the appropriate agency.

If SBHC staff believes there is any cause to suspect abuse and/or neglect, the SBHC reporting procedure must be followed, in accordance with the state Child Protection Law.  Staff is not responsible for substantiating the suspicion.

The staff person with cause for suspicion should file an oral report immediately to Protective Services by phone at (include phone # here).

If the client is obtaining health care at the time, appropriate clinical staff should 
assess and document other clinical signs of abuse or neglect in accordance 
with clinical protocols. Staff should not attempt to conduct a sexual assault exam unless they are the designated provider of such exams in their community. 
The reporting staff will inform the SBHC coordinator, medical director, and school principal of the report within the time frame dictated by state laws and within sponsoring agency and school policies.  Staff should then determine if it is appropriate to contact the parents or guardians to notify them that the report has been made.

Staff should determine and record in writing the extent to which the center will follow-up on the oral report to Protective Services, including whether to involve other SBHC or school staff in the case.

Within 24 hours, the reporting person will contact Protective Services and request an update on the status of the report.  This must be documented in the client’s record.

The reporting person must file a written report within a stated time frame, as required by state law.  A copy of this report should be placed in the client record.

Staff will document all contact with Protective Services, family members, and others related to the report. 

When staff is uncertain on whether or not to report, they must notify the center coordinator or medical director.

Staff will collaborate with other agencies in the development of a follow-up plan, within the limits of state regulations/law. The SBHC will continue to see the student as a client as appropriate.

