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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Consent for Care

POLICY STATEMENT

The School-Based Health Center (SBHC) will require consent for all non-confidential health services provided.

PROCEDURE

All minor children, prior to receiving services, must have a parent consent form on file, with the following exceptions: * (verify state law in your area)
a) Patients with a life or limb-threatening emergency.  Attempts will be made to contact parents at once.

b) Patients requesting diagnosis and treatment for a Sexually Transmitted Disease / Infection (STD/STI).

c) HIV counseling and testing.

d) Prenatal and pregnancy related care and health care for the minor 
children of teen parents.

e) Patients requesting substance abuse services.

f) Patients requesting mental health services.

g) Patients requesting family planning services.

h) Patients who are legally emancipated, including anyone 18 or older, married, on active duty in the Armed Forces, by court order, or in the presence of a law officer, in which case the parents cannot be promptly located.

In all of the above cases, the student can be seen one time and for follow-up for the above conditions without consent.  Before any other type of care is provided, a signed consent form is required.

If a patient requests treatment for an acute medical condition and does not have a signed consent on file, treatment for that illness can be provided for one visit when the parent or guardian is contacted by phone and verbal consent is given, witnessed by two staff persons over the speaker phone.  Verbal consent must be recorded in the medical record and signed by both witnesses.

If the parent or guardian cannot be contacted, treatment cannot be provided.  The student should be referred to their family doctor or emergency room.

All parent consent forms remain part of the permanent medical record.  The consent is valid for the duration of the student’s eligibility at the SBHC.  If a subsequent consent form is submitted, it supersedes all prior consent.  This must be stated in the consent in order to be compliant with the Health Information Portability and Accountability Act (HIPAA).
All efforts will be made to obtain consent signatures in the presence of the 
SBHC staff.  Consent forms with questionable signatures may be rejected 
at the discretion of the staff.
Parents or guardians may withdraw consent at any time by signing the “Withdrawal of Parent Consent” form.  (This process is must also be outlined in the consent to be HIPAA complaint)
If a parent denies consent for certain services, the clinical record must be prominently flagged with a colored sticker.

Parent or guardian consent is defined as:
· Either natural or adoptive parent.

· In case if divorce, the parent with, legal custody, or the non-custodial parent if the other is unavailable.  If there is no court order, 
either parent can consent.

· Foster parents may give consent for their dependents, but must produce a signed document from the natural parents or court.

· Stepparents, grandparents, and other relatives may not 
give consent unless they can produce a document showing 
that they have legal custody.

*Exceptions “b-g” are in accordance with state laws regarding confidential health services for adolescents.

*Exception “h” requires proof of emancipation status.


