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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Coordination of Client Care with Outside Providers

POLICY STATEMENT

It is the policy of the School-Based Health Center (SBHC) Program to coordinate services with outside providers whenever possible and appropriate. The SBHC Program also recognizes that clients have a right to privacy for services received at the SBHC or elsewhere.

Students should be encouraged to seek care through their primary health provider whenever possible. If students choose to seek care through their primary health provider the SBHC staff should assist the student in the access of that care.

However, if students choose to receive health services through the SBHC Program they will not be refused services. Insurance level and/or access to insured health care should never be a barrier to the access of SBHC services.

PROCEDURE

Coordination of services with outside providers is accomplished using the 

following guidelines

All student charts should include insurance information.

Student charts should include documentation and contact information for all providers involved in the client's care.

In most instances, students requiring specialty services should be referred back to their primary care provider.

All students should be encouraged to sign "Release of Information" forms for coordination of care between care providers including the school nurse. This is particularly true in the following areas:

· Students with chronic health conditions

· Laboratory findings

· Immunization

· Serious acute conditions

Students who have been in or are currently in mental health treatment with an  outside provider

Students have the right to maintain all services received either at the SBHC or at their outside provider as private and may choose to limit the release of clinical information for any provider.

Providers should evaluate the need for either verbal or written contact with other care providers at each visit and obtain appropriate releases as needed.

For release of SBHC Information Example:
Students X years or older may sign their own "release of information" forms for primary health care. 
Students age X years old or older may sign for "release of information" related to mental health treatment. 
Students of X age may sign "release of information" forms specific to family planning services.


