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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Outreach Worker Role

POLICY STATEMENT

The outreach worker is a member of the School-Based Health Center (SBHC) team. The outreach worker will promote and introduce the SBHCs to students and teachers.  They will provide home visits as needed to better assess family needs, provide parenting education and support, and will link families with other service providers as needed. Under the direct supervision of the health center social worker or mental health provider, he/she provides services to families of children enrolled in the health center in order to improve the physical and mental health status of the child and family.

PROCEDURE

Referral Process and Services

The Outreach Worker will make referrals to other team members when necessary for service needs identified.  The Outreach Worker will regularly review his/her cases with the other health center team members for input, and will establish a continuous relationship with school personnel including school nurse, school social workers, guidance staff, teachers, school psychologists and administrative staff.

For families referred to the School-Based Health Center Outreach Worker, the following services will be provided as needed:

· Referrals to appropriate agencies

· Referrals to medical providers for all family members

· Linking uninsured SBHC clients to necessary agencies for medical 
insurance if eligible 

· Home visits for the purpose of assessing home environment, as well as to determine family needs as they relate to health issues

· Home visits will also be used to promote parental involvement in the health 
of their children

· Family support and advocacy when necessary with other services providers

· Monitoring of family compliance with referrals

· Classroom presentations/group services as needed

· Transportation of students and parents, as needed, to medically necessary appointments and/or to obtain entitlements

Orientation

During the orientation period, each Outreach Worker will receive the following information:

· Yearly Workplan:  review expectations of each provider.

· Forms:  client assessment, progress notes, six month summary, internal referral, external referral, visit forms, peer review forms.  Review several charts to understand forms and focus of ORW.

· Community Resources:  function, location and access to the following:  
SSI, WIC, Homeless Shelters, Food Pantries, Medical Clinics, Counseling Agencies, Housing, DCF, Legal Aid.

· School System: advocacy role with teachers and administrators, 
attendance at school meetings.

· Classroom Presentations:  materials needed, scheduling and documentation.

· Home Visits:  safety, identification badges, alarms.

· Transporting Clients:  safety, necessary appointments only, 
enrolled clients only.

· ORW/PA meetings:  monthly meetings; attendance mandatory.

· Supervision:  by SBHC Social Workers weekly.

For Quality Assurance purposes, the outreach worker will participate in a minimum of two yearly peer reviews.

Recording Guidelines:

For each family the outreach worker provides services for, he/she will provide the following information on the appropriate case recording forms:

· Full name of family and family composition.

· Date of the initial interview.

· Purpose of contact, including referral source and reason.

· Description of services to be provided by the Outreach Worker.

· Ongoing assessment and notes indicating process, referrals, follow-up services and barriers identification.

The following forms should be filled out for each client:

· Outreach Worker Progress Note (used to document every contact with client, parent, teacher, etc.)

· Client Assessment Form

· Six Month Summary (if applicable)

Services that the outreach worker does not provide include the following:

· Holding/Lending client’s money.

· Doing household chores (laundry, cleaning, etc.) for clients with the 
exception of doing so in order to help teach a client effective manners of household management.

· Babysitting for a client’s child(ren) with the exception of watching a child briefly in an emergency, while the parent arranges child care or during a client’s appointment with a legitimate service provider that the outreach worker has transported the client to and from.

· Transportation to students and/or family members when the student is not enrolled in the health center.

If a client and/or family member should request some type of service from the outreach worker that he/she is unsure if he/she should provide, the outreach worker will discuss the issue with the health center Site Coordinator for clarification and guidance.  Any problems/crisis with clients/families should be brought to the attention of the health center site coordinator immediately.   The site coordinator will assess the situation and make any decisions in accordance with SBHC Mental Health Protocols.


