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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Referrals to Other Services

POLICY STATEMENT

In the event that the School-Based Health Center SBHC cannot provide the appropriate service at the center, a referral will be made, in the best interests of the student.

PROCEDURE

Any student with a medical or behavioral health condition requiring further evaluation beyond the scope of practice of the SBHC and/or staff, a referral will be made to other services outside the SBHC.

A provider list will be maintained.  When applicable, students will be

referred first to their Primary Care Provider.

A referral form will be completed for all referrals, including immediate

appointments made by phone.  Whenever possible, staff will assist
students in making appointments.

When appropriate according to confidentiality and parental notification

policy, the parent or guardian will be contacted and informed of the

referral.

In cases requiring immediate medical attention, center staff will ensure
transportation is available.

A tickler type file will be maintained to assist staff regarding referral follow

up.

