



(Program Title)

SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Walk-In Clients

POLICY STATEMENT

Students with appointments should be given first priority in the schedule.  However, students with urgent clinical needs may be triaged into the appointment system and the schedule adjusted as needed.

PROCEDURE

Interview student regarding nature and extent of problem.

Depending on the needs of the student, you may:

· offer the student an appropriate appointment,
· refer to the school nurse or

· route to the lead nurse for triage.

If student perceives an urgent need to be seen and it cannot be accommodated within the student's desired time frame, determine if student has any other source of accessible health care and refer if appropriate.

If the student still desires School-Based Health Center (SBHC) services only, then consult a provider (CHN/NP/PA/MHC) for a plan.

Acronym / Abbreviations:

CHN = Community Health Nurse

NP = Nurse Practitioner

PA = Physician Assistant

MHC = Mental Health Counselor

