Mental Health Services 
Guidance for development of a policy and procedure 

The psychosocial health needs of teens cannot be separated from their biomedical needs and, for many teens, often take precedence. Mental health is often identified as a high priority need that is difficult to meet.
Although resources for on-site mental health services are often limited, health centers should ensure that screening and assessment are components of health center visits and that preventive and therapeutic services are available either on-site or available through formal referral agreements.
It is critical that health center assures privacy and adheres to laws regarding minor’s right to consent for confidential mental health counseling services. Mental health services should, ideally, be coordinated closely with medical services offered by the health center.
If mental health services are provided on-site by an individual not employed by the health center/sponsoring agency, a formal agreement should be developed that outlines how the following will be managed: referrals between medical and mental health service providers; the process of coordination of care between the providers; ownership of and access to records; continuous quality improvement; reporting; supervision; billing; and reimbursement.
See the Consent for Care folder for Michigan laws regarding minor’s rights to consent for mental health counseling services.

Mental Health Services
Policy:  

Crisis intervention services, individual and group therapeutic counseling will be available to clients of the health center and provided in accordance with state laws regarding minor’s rights to consent for mental health services.
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Procedures
Mental health services will include crisis intervention, individual and therapeutic group counseling provided by a licensed, certified, master’s prepared social worker.
Services will adhere to Michigan state laws regarding minor’s right to consent for mental health counseling. Up to 12 visits or four months of services (whichever comes first) shall be provided to youth age 14 years and over prior to requiring parental consent for continuation of services. Any individual under the age of 14 who requests or is referred for mental health counseling services must have parent/guardian consent. If a client indicates intent to cause serious harm or self, parents/guardians shall be informed and included in care. Clients shall be informed of these provisions prior to commencement of counseling services and prior to notification of parents/guardians
Mental health notes will be maintained in the clinical record in the confidential services section. Access to records is governed by Michigan state law; and requests for records shall be subject to the Clinical Records policy and procedures.

Case conferences shall occur as necessary with the social worker, clinician and other health center staff as appropriate to ensure coordinated care.

A separate, soundproof room will be available for all counseling. 

Referrals to Community Mental Health and/or another mental health service agency will be made for clients who have identified needs beyond the professional capacity of the health center social worker. Referrals and follow-up will occur according to the Referral and Follow-Up on Client Care policies; and according to the formal agreements with Community Mental Health and other mental health service agencies.
Supervision of the social worker shall be provided by the staff psychologist employed by the sponsoring agency. The psychologist and social worker shall meet a minimum of two hours monthly for supervision, case consultation, and chart review per established CQI guidelines. 
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