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School-Based Health Services

Primary Care


Features and Benefits

Description

Primary care, as defined by seven critical attributes, is an important function of the school-based health center.  

As a usual point of entry into the health care system, school-based health centers provide first contact care for their patients.  The school-based health center eliminates barriers associated with health care access, including physical location and financial cost.  For many school-aged youth, the school health center may the first and only contact with a health care provider.

School-based health centers offer a broad spectrum of comprehensive care services on site and/or by referral to meet the physical and emotional health, educational and social services needs of the students and their families.  These services include treatment for acute illness and injury, chronic illness and disability management, risk assessment and intervention, health care consumer and wellness education, behavioral health care (mental health and substance abuse), as well as support services for families and teachers/school personnel.   

School-based health services are community-oriented and family-centered, targeting the needs of a specific community’s school-age population.  Located in schools, the health center staff engages in school-wide surveillance and public health promotion.  The scope of services is defined and monitored by an advisory group whose membership includes parents, students, school staff, community and health agencies, business leaders, and the faith community.  Because parents/guardians do not have to take time off from work to take their children to the physician, the services are family friendly and parental participation in the child’s care is highly desired.  

Coordination of student’s care with the family, medical home, and health care specialists as needed is a critical function of the school-based health center.  Because school-based health centers cannot provide around-the-clock coverage, primary care and other medical and mental health partners are required to achieve a holistic, individualized health plan for each enrolled student emphasizing prevention, early intervention, and ongoing monitoring/management of identified problems.  

In the school-based setting, students and primary care providers have continuous access throughout their school careers.  The SBHC staff focus on providing age-appropriate, culturally competent care that is sensitive to the needs of children, adolescents, and their families.  These ingredients create a unique opportunity for SBHCs to have a positive impact on the physical and behavioral health status of the children/adolescents that they serve. 

Target Population(s)

All students or children/adolescents with parental/guardian consent to use the school-based health center, especially those with no “medical home,” or low incomes, and no health insurance coverage.

Primary Care and Community Collaboration

School-based health centers collaborate with school districts, health care organizations, mental health agencies, and other community services to provide an array of comprehensive services including age-appropriate preventive health exams, sports physicals, risk screenings and assessments, immunizations, lab tests, prescriptions, treatment for minor illnesses and injuries, monitoring and co-management of chronic illnesses and disabilities, dental services, nutrition education, substance abuse education, risk reduction counseling, and other behavioral health counseling services.  Primary care services in school-based health centers focus on:

· Comprehensive services: medical, behavioral health, educational, and support 

· Providing accessible, age-appropriate, culturally competent care 

· Being community-oriented and family-centered 

· Collaborating with other health care providers and agencies to provide and/or coordinate care

· Promoting healthy lifestyles for students, families, and school personnel

· Identifying students’ health risks/problems and providing risk reduction/early intervention  

· Improving student performance and reducing student and parent/guardian absenteeism from school and work

Source: Santelli JS, Morreale M, Wigton A, Grason H. (1996).  School health centers and primary care for adolescents: A review of the literature.  Journal of Adolescent Health; 18:357-366.


