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The purpose of the NASBHC Cost Survey© is to define and constitute a dataset that provides school-based health care stakeholders and advocates with accurate and up-to-date data on total school-based health center annual operating costs. The survey identifies the total costs, both monetary and societal, associated with the operation of a school based health center (SBHC). At the completion of the tool a summary report can be generated including the total operating and societal costs of a school based health center in addition to several cost ratios. This information will assist SBHCs with future programming and resource development (i.e., fund raising, grant seeking) efforts.

FREQUENTLY ASKED QUESTIONS

 1.   What is the objective of this survey? How was it designed?
The objective of the survey is to establish a standardized method of estimating the total cost of operating an individual SBHC. The survey is designed based on economic cost analysis principles. These principles emphasize the need to estimate the value of all societal resources used to implement a program, regardless of whether the program actually pays for these resources and considers them to be costs.  

2.    How long does it take to complete this survey? 

The time required to complete the survey may vary widely across SBHCs. Pilot testing, however, indicates that the survey will take anywhere from a few hours to a full day to complete. This time estimate includes time spent obtaining and integrating data acquired from other colleagues.

3.     Is the survey easy to complete?   

Most pilot testers reported that the survey is user-friendly with clear, comprehensive directions. The first set of questions in the survey is very similar to those included in the National Assembly’s Census survey. The remainder focuses specifically on costs. Most of the data requested will be accessible in standard accounting records. However, some of the data requested is not “typical” accounting data – the reason for requesting this data is to capture some of the costs of your program(s) that are societal costs but not typically recorded as such. 

4.    What level of accounting expertise is needed? 

 Accounting expertise is helpful, but minimal accounting expertise is required to complete the survey.

5.    Who should be involved in completing the survey? 

 The primary person completing the survey should be an individual who is very familiar with the financial operations of the SBHC. Typically, this individual will be the SBHC financial manager, director, or a person who assists the financial manager or director with accounting tasks. It probably will be necessary for this individual to consult with and obtain data from other colleagues at your organization for some parts of the survey.

6.    How should our center get prepared for the survey?
Preparing for the survey in advance is likely to greatly reduce the time needed to complete it. Your SBHC can prepare itself by: (1) printing out the entire survey to get a sense of its scope and to determine who should be primarily responsible for completing it; (2) assembling a team by identifying any other individuals at your organization who will need to be available to answer questions or provide data for various sections of the survey; (3) specifying a date(s) on which the survey will be completed, so that team members can plan on helping with questions if needed on that date(s). 

7.    What budget year should I use to complete the survey?
Use your most recent, completed fiscal year.

8.    What should I do if I can’t complete certain questions?
 If you cannot complete a question, please leave it blank and continue on with the survey. 

9.  Who do I contact if I have a problem?
·  For technical problems: Deirdre Taylor, dtaylor@nasbhc.org 

·  For substantive issues: Laura Brey, lbrey@nasbhc.org 



