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	Present Classification Title of Position

New Position
	Pres. 15 Digit Pos. No.


	Prop. 15 Digit Pos. No



	Usual Working Title of Position

Physician Extender II
	Department, University, Commission, or Agency

Buncombe County Health Center

	Requested Classification of Position

Physician Extender II
	Institution & Division

Nursing Division

	Name of Immediate Supervisor

Nelle Gregory 
	Section and Unit

School Health

	Supervisor’s Position Title & Position Number

PHN Supervisor II; School Health Division Supervisor; 415-50-0504
	Street Address, City and County

35 Woodfin St Asheville Buncombe

	Name of Employee

Julia Cavender
	12. Location of Workplace, Bldg. And Room No.




I.
A.
Primary Purpose of Organizational Unit:
The purpose of the Nursing Division is to govern nursing services personnel through the principles and practice of the North Carolina Nurse Practice Act; to organize the delivery of preventive care to individuals, families, and the community; and to promote public health through education, disease prevention, and primary care in the home, community, schools, and outreach clinics.  

The purpose of the Buncombe County Health Center School Health Division is to improve and maintain the health status of school-aged children in school and at home.  The mission of the School Health Division is to ensure the early identification and follow-up of health related issues which impact academic success of children and ultimately the well being of the community.    The school-based health centers are satellite clinics of the Buncombe County Health Center under the supervision of the School Health Division Supervisor.  The purpose of the Student Health Centers is to provide comprehensive health care to the registered student population, including physical exams, acute care, laboratory services, evaluation and counseling related to risk taking behaviors, nutrition, mental health and substance abuse counseling, and referrals.

B.
Primary Purpose of Position:
An intermediate level professional, the PE II augments the primary health care physician in making medical diagnoses and dispensing medical treatment.  PE II's provide appropriate care to patients in the Health Center's Primary Care, Employee Health, Disease Control, Detention Center and School Based Clinics.

Physician Extender's provide primary care in all clinical areas of the Health Center.  These employees obtain a thorough patient history and physical examination, perform appropriate diagnostic and therapeutic procedures, record and present this information to the physician (either in person, during chart audits/documentation reviews and/or co-signing of charts), develop and maintain health care and therapeutic plans for acute and chronic medical condition, and counsel patients on their immediate medical problems/needs.  These employees are supervised by a physician who is ultimately responsible for the employee's medical practice; supervision includes a set of mutually agreed upon patient care protocols and medical guidelines with the physician immediately available by telephone or physically present, if needed, for consultation.  The employee always functions under the supervision of a primary or secondary physician

C.
Work Schedule:
Monday through Friday 8:00 am - 4:00 p.m. during the school year when school is in session. It is the expectation that planned time off will be taken to coincide with the school schedule.  Evening hours and weekend work may be necessary for special educational programs, clinics, school health activities/functions, or in communicable disease outbreak situations.

D.
Change in Responsibilities or Organizational Relationship:
There are no changes in responsibilities of this position. 

II.
A.
DESCRIPTION OF RESPONSIBILITIES AND DUTIES:   Method Used (Check One)
Order of importance    X    


















Sequential order            
(Place an asterisk (*) next to each essential function.  (See instructions for complete explanation.)  Please note percentage of time for each function.

No.    %
1.
 Direct care for patients: 





90%


In providing comprehensive care to patients the PE II must:  take an appropriate medical history, perform a targeted physical examination, provide and refer as appropriate for patient education, order and plan according to results of appropriate laboratory studies (e.g., urinalysis, CBC, chemistry profile, throat culture, audiometry, and order appropriate medications from the approved formulary (e.g., antibiotics anti-inflammatory agents, immunizations), and use professional judgment in consulting with precepting physicians.

a.   Well Care for Patients: 




10%


Care of the well patient includes initial assessment and referral as needed for well child evaluation, period health screening and health maintenance, and preventive services.

b.   Acute Care for Patients: 




45%


Care of the acutely ill patient includes management of relatively short term problems of mild to moderate severity, with referral as needed.  Such problems include:  tension and migraine headaches and visual disturbances; upper respiratory viral illness; other infections such as otitis media, bronchitis, pneumonia; gastrointestinal problems ranging from simple gastroenteritis to appendicitis and cholelithiasis; urinary tract infections; abrasions, lacerations, burns, muscle strains; exacerbations of anxiety, depression, and acute effects of substance abuse.

c.    Chronic Disease Management for Patients: 

20%


Care of the chronically ill patients includes management of relatively long term problems of mild to moderate severity including, e.g., cystic fibrosis, sickle cell anemia, diabetes, attention deficit disorder, and chronic problems associated with lifestyle choices such as obesity, tobacco abuse, alcoholism, and illicit drug use.
2.  
School Liaison:







5%

Provide consultation, education and public relations activities for school staff and students, Advisory Board, media and other interested groups to educate and inform the community about school-based health center activities.  

II.
A.
(Con't)

II.
A.
(Con't)
DESCRIPTION OF RESPONSIBILITIES AND DUTIES:  (Use additional sheets of paper if required)

No.  %
3.  Other regular responsibilities: 

5%  


a.
1.25%
Clinical supervision of Public Health Nurses includes:  assistance as needed with telephone triage of a patient regarding need for clinical contact or emergency room referral; direction regarding medical problems that can be delegated to management by the public health nurse in the clinic setting, for example, vomiting and diarrhea in children, vaginitis in sexually transmitted disease clinic, side effects of oral contraceptives in family planning, prodromal labor in prenatal patients, and elevations of blood pressure in adults; direction regarding appropriate laboratory tests for such patients; consultation with public health nurses regarding effectiveness or side effects of medications; advising appropriate changes in medical equipment for up to date diagnosis and treatment.


b.  
1.25%
Educational functions include:  orientation and on the job training of PE II's and public health nurses; orientation and service as clinical advisor for student nurses, Capstone Program students, and Family Nurse Practitioner students; and orientations and service as clinical advisor for physicians from the Mountain Area Health Education Center's residency training program.


c.
1.25%
Other major tasks, duties, and functions of the PE II:  meets monthly and as needed with the Medical Director, clinic managers, public health nurses and other personnel to consult regarding clinic operations.  Examples of problems addressed include scheduling, patient flow, design of forms, e.g., flow sheets for laboratory values, organization of records, ways to address no shows and other varieties of non-compliance, and interpersonal conflicts and barriers to communication.  There is a serious commitment by the PE II to promote effective teamwork in all clinic areas and an interdisciplinary approach tying together all Health Center clinics.


d. 
 1.25%
Other activities of the PE II:

 


1.
Participates in development of the annual plan consistent with State and Federal funding requirements.

 


2.
Serves as resource to the Medical Director, Patient Services Director and Health Director.




3.
Helps plan and participates in continuing education programs for nursing staff at the Health Center.

 


4.
Provides direct telephone consultation with staff and/or patients as needed.

5. Participates in professional organizations.

6. Assumes responsibility for professional growth through self-evaluation, peer review, and continuing education.

7. Performs other duties as required. 

II.
B.  OTHER POSITION CHARACTERISTICS:

1.
Accuracy Required in Work:
Accuracy required extends along a spectrum from highest priority, e.g., in calculating numerical values associated with certain diagnostic and therapeutic activities, to relative low priority, e.g., in contributing to formulation of very long range plans.  The PE II confronts a broad spectrum of complex health problems at the Health Center and must accurately interpret and apply protocols and guidelines in order to cover this variety and determine the appropriate course of action.

-----------------------------------------------------------------------------------------------


2.
Consequence of Error:
The consequence of this employee's decisions has significant impact on the patient's safety and well-being.  Ultimately error could lead to litigation.  Errors in documentation could result in improper billing/payment or loss of revenues.

-----------------------------------------------------------------------------------------------

3.
Instructions Provided to Employee:
Subject Matter Complexity:  The employee must have a complete understanding of the patient care protocols and medical guidelines used in the area of work, and a broad understanding of the health field.

Guidelines:  Patient care protocols and medical guidelines outline work procedures and allow the extender more independence in decision making.  All guidelines/protocols are approved by the Medical Director.  This also includes agency policies and procedure, reference manuals, and program guidelines and standards.

Nature of Guidelines:  Daily work is self-planned and performed with considerable independence.  Short range plans and changes can usually be implemented without consultation, while significant or long range plans and changes are coordinated with the supervising physician.

Reviews:  All written histories, medical and therapeutic treatment plans and drug prescriptions will be reviewed and signed by the supervising physician within 72 hours.  Exception:  School based clinics and the Detention Center have 7 days.   Work is always reviewed upon completion by the supervising physician, and occasionally during the work process.  Extenders receives less physician supervision in dealing with unusual conditions and complex problems, however, these conditions may need to be reported to a physician.  Conditions outside approved area of expertise are referred immediately to a physician.

Written protocols:  Are prepared by Medical Director.  Formal written and/or informal verbal or written communications all serve to ensure consistent patient care.  Non-clinical instructions are provided as needed in meetings with the Division and/or Medical Director to ensure compliance with the Health Center principles, policies, and customary practices.

_______________________________________________________________________________________________

4.
Guides, Regulations, Policies and References Used by Employee:
Guidelines for Nurse Practitioners (NP) to perform medical acts they must be approved by the Board of Medical Examiners and cannot contraindicate rules set forth by the North Carolina Nurse Practice Act.  For both Nurse Practitioners and Physician Assistants, written protocols/clinical path/algorithms approved for use by the Medical Director; guidelines by the Board of Pharmacy; Health Center policies and procedures; continuing education programs; standard medical texts (e.g. Clinical Guidelines in Family Practice) and professional periodicals.

-----------------------------------------------------------------------------------------------

5.
Supervision Received by Employee:
Non-clinical supervision:  Comes directly from the Division Director and is delegated to the individual clinic managers for handling of day-to-day problems/issues as they occur.  

Clinical supervision:  The primary clinical preceptor for all extenders is the Medical Director.  The medical Director can Delegate this to other Health Center Physicians to assist with handling of day-to-day clinical problems/issues.

-----------------------------------------------------------------------------------------------

6.
Variety and Purpose of Personal Contacts:
There is extensive daily contact with clients served by the Buncombe County Health Center.  Assists Health Center Laboratory Director and Pharmacist in choices for appropriate laboratory tests and medications for formulary.  Serves on audit committees to maintain charts and records to promote correct information and legal documentation.  Participates in committee responsibilities and related activities within the Health Center.  Also has contact with nutritionists, community health nurses, home health nurses and social workers in the Health Center in ordinary course of patient care.  Has contact with physicians and staff of outside agencies such as hospitals, private physician offices, Blue Ridge Mental Health, Mountain Area Health Education Center, Mountain Area Women's Health Services, Buncombe County Detention Center and School based clinics.

----------------------------------------------------------------------------------------------
7.
Physical Effort:
Most time is spent standing or walking.  Some lifting of patients may be required.

----------------------------------------------------------------------------------------------

8.
Work Environment and Conditions:
Works in all areas where the Health Center provides clinical services.

-----------------------------------------------------------------------------------------------

9.
Machines, Tools, Instruments, Equipment and Materials Used:
See attached work sheet.  Equipment normally used in ambulatory primary and/or general practice, used approximately 30% of the total work time, including microscope, stethoscope, blood pressure cuff, ophthalmoscope, otoscope, fetal monitor, etc.  

-----------------------------------------------------------------------------------------------

   10.
Visual Attention, Mental Concentration and Manipulative Skills:
See attached work sheet.  Reading medical record requires close visual attention and mental concentration.  The sicker, more difficult patients require intense mental concentration.  In all cases intense mental concentration is required in exercise of professional judgment and in the attempt to practice in a cost effective manner.

----------------------------------------------------------------------------------------------

    11.  Safety for Others:
Care to safeguard others is always required.

-----------------------------------------------------------------------------------------------

   12.
Dynamics of Work:
For purposes of developing and maintaining a cohesive team, clinicians meet informally as needed and periodically hold retreats with the assistance of a trained facilitator.

III. KNOWLEDGES, SKILLS, & ABILITIES AND TRAINING & EXPERIENCE REQUIREMENTS:

A.
Knowledge, Skills and Abilities;
Thorough knowledge of techniques of interviewing, medical and relevant history taking, principles and practices of general medicine and disease states as they relate to the area of work; thorough knowledge of health appraisal tools, laboratory tests, and other ancillary findings, and ability to plan regimens of care and therapeutic procedures as they relate to the area of work; considerable knowledge of available referral resources and appropriate referral methods.

Skills required in Performing clinical functions:  Ability to examine patients and detect abnormalities; ability to record accurately and completely all information necessary to evaluate and plan care and to convey this to the physician; the ability to communicate, orally; the ability to teach and counsel individuals, families and groups in areas of health maintenance, preventive medicine, and care of the sick; and the ability to establish and maintain effective working relationships with staff, and to gain the confidence of patients and families and work effectively with them; and some ability to plan and conduct in-service training programs.  

-----------------------------------------------------------------------------------------------

B.
1.  Required Minimum Training:
Graduation from an accredited Physician Assistant program approved by the North Carolina Board of Medical Examiners and "approval to practice medical acts" based on education and experience by the Board of Medical Examiners

Licensed as a Registered Nurse by the Board of Nursing, graduation from a Nurse Practitioner program approved by the State of North Carolina Joint Subcommittee of the Board of Nursing and Board of Medical Examiners, and "approved to practice medical acts" based on education and experience, by the Joint Subcommittee.

-----------------------------------------------------------------------------------------------

2.  Additional Training/Experience:
Two-years experience in a practice setting similar to the Health Center is usually required.

-----------------------------------------------------------------------------------------------

3.  Equivalent Training and Experience:    None

-----------------------------------------------------------------------------------------------

C.
License or Certification Required by Statute or Regulation:
Licensed as a Registered Nurse by the Board of Nursing, graduation from a Nurse Practitioner program approved by the State of North Carolina Joint Subcommittee of the Board of Nursing and Board of Medical Examiners, and "approved to practice medical acts" based on education and experience, by the Joint Subcommittee.  Certification from a national association in respective field of practice.

-----------------------------------------------------------------------------------------------

IV.
CERTIFICATION:  Signatures indicate agreement with all information provided, including designation of essential functions.      

Supervisor's Certification:  I certify that (a) I am the Immediate Supervisor of this position, that (b) I have provided a complete and accurate description of responsibilities and duties and (c) I have verified (and reconciled as needed) its accuracy and completeness with the employee.

Signature:                                               



 
Title:                                           Date:









Employee's Certification:  I certify that I have reviewed this position description and that it is a complete and accurate description of my responsibilities and duties.

Signature:                                                




Title:                                            Date:








Section or Division Manager's Certification:  I certify that this position description, completed by the above named immediate supervisor, is complete and accurate.

Signature:                                         

   


  
Title:                                            Date:








Department Head or Authorized Representative's Certification:  I certify that this is an authorized, official position description of the subject position.

Signature:                                          



      

Title:                                           Date:









