National Assembly on School-Based Health Care

Job Descriptions

PROGRAM DIRECTOR

PRIMARY FUNCTION:

Oversee the operations of the School-Based Health Center (SBHC).

PRINCIPLE DUTIES & RESPONSIBILITIES:

Responsible for overall operations of the center including personnel, policies, protocols, and budget.  Liaison with school staff and community advisory council.

EDUCATION AND EXPERIENCE REQUIREMENTS:

Strong background in clinical services and/or public health administration.

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Knowledge of center services.  

· Ability to establish a leadership role and supervisory support staff.

· Ability to shape program design, policy, implementation and evaluation.

· Ability to write narrative sections for reports and grants.

RESPONSIBILITIES:

· Chairs and organizes the meetings of the SBHC Advisory Committee.

· Oversees the ongoing facility and equipment needs of the SBHC.

· Collects statistics of SBHC activities.

· Implements public relations activities and makes presentations to community groups.

· Develops budget.

· Works with SBHC staff to assess and implement evaluation tools, in service training.

· Acts as liaison to school administration staff.
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PROGRAM COORDINATOR

PRIMARY FUNCTION:

To supervise the School-Based Health Center (SBHC) as well as coordination of health and prevention service provision with school administration, school service providers, and community agencies with contracts to provide health and prevention services within the school.

PRINCIPLE DUTIES & RESPONSIBILITIES:

· Coordinates and manages prevention services with school faculty and presents some of the health education segments.

· Provides administrative support for Medical Director, Nurse Practitioner, Nutritionist, Social Worker and Psychologist.

· Maintains strong links with the education and administrative staff of the high school.

· Conducts public information, and parent introduction meetings to the Health Center and other public relations activities.

· Organizes public education programs dealing with adolescent and developmental issues, e.g. teen violence, family relations with teens, etc.

· Supervises activities of clerk typist, and functional (not performance) activities of the Social Worker, Dietitian, and other treatment and prevention personnel.

· Develops a Policy and Procedure manual and oversees annual update of manual.

· Coordinates all research activities through the Institutional review Board prior to initiation; follows up on annual reviews.

· Prepares monthly SBHC reports.

· Participates in program development.

EDUCATION AND EXPERIENCE REQUIREMENTS:

Bachelor’s degree required, Master’s degree preferred

Minimum of one-year administrative/supervisory experience 

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Knowledge of departmental policies, procedures and operations.

· Knowledge of medical terminology.

· Skill in oral and written communication.

· Skill in public speaking.
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DRUG & ALCOHOL COUNSELOR

PRIMARY FUNCTION:

To provide substance abuse counseling services in the School Based Health Center to Adolescents; to enable adolescents to recognize and utilize internal and external resources for intervention; to refer student for rehabilitation and assist in the transition back to the school environment.

PRINCIPLE DUTIES & RESPONSIBILITIES:

Provides short-term counseling, intervention and after care support services.  Work with the adolescent, family and other team members to provide a needs assessment.  This includes gathering and assessing information regarding the client’s needs, mental status, support systems, and available financial, community, and governmental resources.

Responsible for coordination of substance abuse services.  Works closely with all members of the health care team to develop a comprehensive treatment plan to meet the adolescent’s identified needs and to revise and drive the plan as needed to insure optimal treatment benefit.

Provides support to obtain needed services and to negotiate and promote the adolescent’s concerns within the health care team as well as the community.

Acts as a bridge between the health care team and the community to link services and form an alliance whose goal is to provide a diverse network of assistance to meet the adolescent’s needs.

Informs members of the health care team and the community to link services and form an alliance whose goal is to provide a diverse network of assistance to meet the adolescent’s needs.

Inform members of the health care team of changes in community, state and federal programs and policies that directly impact on the provision of adolescent services.  Acts as an information source concerning available community services.

Maintains pertinent and timely documentations substance abuse intervention.  Accurately maintains statistical data.  Collects and maintains information for quality assurance indicators as required.

Develops a screening instrument for substance abuse problems.

Collects data on the characteristics of students using the Health Center who are determined to need mental health or substance treatment.

Develops a pilot program of Health Center services, e.g. groups for youth involved with alcohol or other drugs and for those affected by someone else’s alcohol/drug use; individual and group support for youth transitioning back to a school environment from a more restrictive treatment settings such as a residential treatment center that may be provided beyond that regularly available.

Establishes a mechanism for technical assistance and training in adolescent substance abuse issues.

Attends staff meeting and case consults and provides substance abuse expertise.

Interacts with crisis intervention team and BEST team through the Health Center.

Provide on-site evaluation of students referred by other members of the Health Center.

EDUCATION AND EXPERIENCE REQUIREMENTS:
· Bachelor’s degree from an accredited program

· Three years experience in drug/alcohol setting working with adolescent population.

· Licensed in the state

· Certified alcohol/drug counselor

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Excellent communication and public relation skills

· Demonstrated ability to facilitate management of patients in clinical setting.

· Able to function independently but also works well as a team player and is flexible
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MEDICAL ASSISTANT

PRIMARY FUNCTION:

Under the supervision of the nurse practitioner, the medical assistant assists the health care professionals by performing activities and duties related to diagnosis, treatment and general health status of the students.

PRINCIPLE DUTIES & RESPONSIBILITIES:

· Reception and initial assessment of patients. 
· Triage patients in accordance with instructions of mid-level practitioner or nurse supervision and direction.

· Order supplies. 
· Store medications.  
· Maintain an antiseptic environment.  
· Stock shelves and exam rooms with medical and lab supplies. 
· Screens vision, hearing, height, and weight.

· Assist with patient discharge instructions. 

EDUCATION AND EXPERIENCE REQUIREMENTS:

· High school graduation and completion of an accredited Medical Assistant Program.  

· Certification highly desirable

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Knowledge of clinical functions, basic client care, routine medical, physical and developmental tests.

· Knowledge of nursing and medical terminology.

· Ability to interview students to obtain health histories and to provide health care information.

· Ability to keep records, compile data and prepare reports.

· Ability to administer emergency treatment.

· Ability to communicate effectively with students, parents and staff.
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NURSE PRACTITIONER

PRIMARY FUNCTION:

The nurse practitioner is a registered professional nurse prepared in a formal educational program to assume an advanced role in providing health care services.  This practice builds on previous knowledge, and skills and utilizes in-depth knowledge of physical assessment and management of client health care needs.  The nurse practitioner works collaboratively with other health care professionals such as physicians and social workers.

PRINCIPLE DUTIES & RESPONSIBILITIES:

Working collaboratively with a physician, the nurse practitioner will carry out the major responsibility for the student’s health care needs including evaluation, management and follow-up.

EDUCATION AND EXPERIENCE REQUIREMENTS:

· Certified as a nurse practitioner

· State license

· Prescriptive authority

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Extensive knowledge of current health care needs and issues of school-age children and adolescents.

· Ability to work collaboratively with the health care team.

· Ability to collect adequate client data, conduct a physical exam, interpret physical findings and manage or refer the student as conditions or protocols dictate.

· Ability to work effectively with individuals or groups in a teaching situation.

· Ability to design and conduct research.
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PHYSICIAN ASSISTANT

PRIMARY FUNCTION:

The PA is a mid-level healthcare provider who performs examinations, including evaluation, diagnosis and treatment of students enrolled in the SBHC.  All duties and responsibilities are in accordance with statutory limitations under the direction of a supervising physician.

PRINCIPLE DUTIES AND RESPONSIBLITITIES:

Performs direct patient care of enrolled students by examining, diagnosing, analyzing the students total health condition, develops short and long-term patient care goals and prescribes treatment under the direction of the supervising physician.

Administers appropriate medications within the limits of the statues regulated by the State Board of Medical Examiners and within the guidelines of pharmaceuticals available in the SBHC.

Performs comprehensive physical examinations, orders laboratory tests according to the guidelines of approved SBHC laboratory tests, following up on results to provide advice and/or treatment to patients.

When appropriate, initiates referrals to students primary care providers or to clinics within the Health and Hospital facilities, working with students families to provide optimal continuity of care.

Completes required documentation legibly, thoroughly and in a timely manner.

Counsels patients about health and illness, discussing preventative health measures.

Maintains established SHBC policies and procedures, objectives, reports, safety, environmental and infection control standards.

Order medical supplies for the site.

Collaborates with other staff members, attends team meetings, attends committee meetings.

Enhances professional growth and development through participation in educational programs, in-service meetings and workshops: maintains a working knowledge of applicable current medical literature.  

EDUCATION AND EXPERIENCE REQUIREMENTS:

· Graduation from a school providing a degreed curriculum in an education program for physician assistants approved by the American Medical Association’s Committee on Allied Health, Education and Accreditation OR Graduation from the three-year Child Health Associate Program.

· Certification from the National Commission on the Certification of PA prior to completion of the probationary period OR Certification as a Child Health Associate by the State Board of Medical Examiners AND State License.

NOTE:  The PA or Child Health Associate must be identified as a nonphysician to patients by wearing an identification plate setting forth name and non-abbreviated title.
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SOCIAL WORKER

PRIMARY FUNCTION:

To provide clinical social work services in the SBHC including assisting adolescents in defining their social, emotional, and environmental needs; to enable adolescents to recognize and utilize internal and external resources to resolve these defined needs.

PRINCIPLE DUTIES AND RESPONSIBILITIES:

 Provides short term counseling that is goal-oriented to meet a specific need and to explore available options.  This may include work with independence issues, identity crisis, and body image; involving the family as necessary.

Works with the adolescent, family and other team members to provide needs assessment.  This includes gathering and assessing information regarding the clients needs, mental status, support systems, and available financial, community and governmental resources.

Responsible for coordination of mental health services.  Works closely with all members of the health care team to develop a comprehensive treatment plan to meet the adolescent’s identified needs and to revise and drive the plan as needed to insure optimal treatment benefit.

Provides support to obtain needed services and to negotiate and promote the adolescent’s concerns within the health care team as well as the community.

Acts as a bridge between the health care team and the community to link services and form an alliance whose goal is to provide a diverse network of assistance to meet the adolescent’s needs.

Informs members of the healthcare team of changes in community, state and federal programs and policies that directly impact on the provision of adolescent services.  Acts as an information source concerning available community services.

Maintains pertinent and timely documentation on social work intervention.  Accurately maintains statistical data.  Collects and maintains information for quality assurance indicators as required.

Develops a screening instrument for substance abuse/mental health problems.

Collects data on the characteristics of students using the Health Center who are determined to need mental health or substance treatment.

Develops a pilot program of Health Center services, e.g. groups for youth experiencing loss issues and depression, individual and group support for youth transitioning back to a school environment from a more restrictive treatment settings such as a psychiatric hospital or residential treatment center that may be provided beyond that regularly available.

Studies the feasibility of providing some mental health services at the HC and the opportunities/barriers this may present to family involvement in treatment.

Establishes a mechanism for technical assistance and training in adolescent mental health issues.

Attends staff meeting and case consults and provides mental health expertise.

Interacts with crisis intervention team and BEST team through the Health Center.

Provide on-site evaluation of students referred by other members of the Health Center.

EDUCATION AND EXPERIENCE REQUIREMENTS:

· Masters degree in social work form an accredited graduate school of social work or Masters degree in psychology or counseling with appropriate accreditation.

· One year experience in a social work setting working with adolescent population.

· State license

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Excellent communication and public relation skills

· Demonstrated ability to facilitate management of patients in clinical setting.

· Able to function independently but also works well as a team player and is flexible
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PHYSICIAN CONSULTANT

PRIMARY FUNCTION:

To provide medical consultation to the School-Based Health Center (SBHC).

DUTIES AND RESPONSIBILITIES:

· To advocate for the SBHC at the community level

· To provide medical back-up to the nurse practitioner/physician assistant.

· To visit the SBHC on a regular basis for specific appointments with students whose medical needs require a physician’s care.

· To review and sign charts as appropriate.

· To develop medical protocols in collaboration with SBHC staff.

· To be available by phone during all clinic hours.

KNOWLEDGE, SKILL AND ABILITY REQUIREMENTS:

· Extensive knowledge of current health care needs and issues of school-aged 
children and adolescents.

· Ability to work collaboratively with the health care team.

· Ability to design and conduct research.
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PUBLIC HEALTH NURSE

(These duties may also be performed by the LPN or RN)
PRIMARY FUNCTION:

The Public Health Nurse is responsible for assisting the nurse practitioner with physical examinations and providing health education and counseling, and outreach services.  These functions are performed under general supervision, necessitating the ability to exercise independent and sound judgment.

DUTIES AND RESPONSIBILITIES:

Assessment

· Assess health needs of the school community.

· Assess and evaluate the total cumulative health records and medical reports on all students.

· Maintain, interpret and evaluate cumulative health records and medical reports on all students.

· Organize or implement various screening programs and refer students as appropriate.

· Monitor compliance of students in regard to current immunization and communicable 
disease regulations.

· Monitor the effects of medication with regard to the student’s health status and ability to benefit from the educational program.

· Obtain special health reports from medical sources and interpret these findings to school personnel.

· Assist in maintaining emergency information for all students and school employees. 

· Assist in periodic inspections of the school environment for safety and health hazards

· Identify health barriers to school improvement.

Diagnosis and Planning

· Identify students’ health problems and plan individual programs to address actual 
and potential health problems.

· Participate in multidisciplinary teams, i.e., Admission/Review/Dismissal Team, 
Pupil Services Team, Teacher/Student Support Team, feeder school conferences, 
case conferences, and intake conferences.

· Plan, with appropriate school personnel, modifications of the school program for 
students with health problems.

· Formulate nursing diagnoses and develop care plans on all students who require ongoing nursing intervention, or who have a health problem, which may interfere with learning.

· Participate in the development of the Individual Education Program (IEP) by determining those health factors pertinent for the student’s most appropriate educational placement.

· Plan health education activities based on an assessment of the health needs 
of the local school community.

Intervention

· Provide emergency care for the ill and injured school population and refer them to 
appropriate sources of medical care.

· Utilize special health care equipment and appliances, and instruct students and others in their use.

· Share and interpret information with school personnel regarding health problems of students that might affect their learning and behavior in the school environment.

· Collaborate with school and community agencies to provide educational, social and health 
services to the school population.

· Employ the principles of learning and appropriate teaching methods to promote the 
optimal level of wellness for students.

· Counsel students, parents, and school staff, assisting them toward assuming 
responsibility for their individual and family health.

· Refer students, their families and faculty to community resources to meet identified needs.

· Provide health education and information to students and staff to assist them to be competent, self-directed consumers of health services.

· Serve as a health resource to school personnel.

· Provide information to health care providers, school personnel, or community agencies regarding the health of individual students in order to ensure appropriate delivery of services.

Evaluation

· Assess students’ responses to intervention and revise the plan of care as needed.

· Evaluate accidents and injuries through a survey of accident reports or statistical analysis.

Interdisciplinary Collaboration

· Work with school personnel in promoting a physical and psychological environment conducive to effective performance of students and staff.

· Provide field experiences for students in nursing and allied health professions from 
local colleges and businesses.

· Work with health agencies in the control of communicable diseases.

· Collaborate with agencies in the control of communicable diseases.

Professional Responsibilities
· Comply with nursing regulations and standards.

· Comply with medical, nursing and educational ethics.

· Comply with the public school laws regarding health, safety, and confidentiality.

· Continue professional and personal growth by attending conferences, workshops and in-service/graduate courses.

· Attend and participate in faculty, staff and community meetings.

· Serve on local and central office committees related to the health and education of students.

· Participate in curriculum development.

· Plan and implement action research to evaluate and improve the school’s health services program.

· Join and support professional organizations for the enhancement of school health nursing.
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