Instructions for the 2008 SBHC Student Satisfaction Survey
Thank you for participating in this year’s SBHC satisfaction survey.  Here are the instructions for administering and collecting the surveys:

1. ONLY students in Grades 6-12 can fill out one survey. Do NOT give the survey to patients who are older or younger or to parents/guardians.

2. All providers who conduct official visits at the clinic must participate in survey collection.

3. Do not survey triage visit patients.  Surveys should be administered only after official clinic visits.

Steps for administering the surveys:

1. Begin administering the survey immediately upon receipt of this packet. 
2. Immediately following an official visit:
· Ask the patient to fill out a survey.  If the patient says NO, record the refusal on the survey reporting form. All surveys in your packet must be completed. If one student refuses, ask another student to complete the survey.  
· If they say YES, they would like to fill out a survey, then ask if they have already filled one out.  If they have already participated, then do not have them complete another one. 

· If they have not filled out a survey, but wish to participate, then flip a coin.  If the coin lands Heads, the patient fills it out.  If it is Tails, then the patient does not fill out the survey.   

**You may run into cases where the ‘tails’ patients want to fill out a survey anyway.  You may want to have extra surveys on hand so that ‘tails’ patients don’t feel excluded but do not include these surveys in the return mailing .  Only mail the official surveys.**

· The student should fill out the survey in a private place and then place it into the envelope provided.  Clinic staff should not examine surveys after the student leaves.
3. Continue this procedure until ALL of your surveys are completed.
4. Once the surveys are completed, put them in the return envelope with the survey reporting form and mail them back. 
Thank you very much for your help and cooperation!
