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Credentialing and Privileging Overview

The following page has been summarized from Bureau of Primary Health Care 

Credentialing and Privileging of Health Center Practitioners 2001-16

Regular verification of the credentials of health care practitioners and the definition of their privileges are required for increased patient safety, reduction of medication errors and the provision of high quality health care services.

Accrediting Organizations:

The credentialing process should meet the standards of a national accrediting organization such as The Joint Commission or the Accreditation Association for Ambulatory Health Care Inc. (AAAHC).  In addition, all Health Centers that participate in the Federal Tort Claims Act (FTCA) must credential all its physicians and other licensed or certified health care practitioners.  This requirement under the Federally Supported Health Centers Assistance Act of 1992 covers more health practitioners than The Joint Commission or AAAHC requirements,) thus this Act is reflected in this text.  

Credentialing

Credentialing is the process of assessing and confirming the qualifications of a health care practitioner.  It is a complex process that includes collecting and verifying information about a practitioner, assessing and interpreting the information, and making decisions about the practitioner.

· All Health Centers shall assess the credentials of each licensed or certified health care practitioner to determine if they meet Health Center standards.  This assessment must meet the requirement of 42 U.S.C. 233(h)(2) that calls for review and verification of “the professional credentials, references, claims history, fitness, professional review organization findings, and license status of its physicians and other licensed or certified health care practitioners.”  The procedure used for credentialing these practitioners shall follow the requirements of The Joint Commission or other nationally recognized accreditation organizations, and must include a query of the National Practitioner Data Bank.

· Health Centers may choose to have credentialing completed by a hospital or credentials verification organization.  However, the Health Center must follow all guidelines that The Joint Commission or other nationally recognized accreditation organizations have placed on the use of these for such a credentials verification process.

Privileging
Privileging is the process that health care organizations employ to authorize practitioners to provide specific services.  The Bureau Primary Health Care adopts the following policy on privileging:
· A Health Center must verify that its licensed or certified health care practitioners possess the requisite skills and expertise to manage and treat patients and to perform the medical procedures that are required to provide the authorized services. It is incumbent that their practice and training enable them to manage and treat patients and/or perform procedures and practices with a level of proficiency which minimizes the risk of causing harm.  The organization must adopt its own policy that outlines specific privileging requirements and the periodicity of the review of privileges for all licensed or certified health care practitioners.

Selected Resources

(This list is not mean to be all inclusive but instead provide sample resources)

· American Medical Association link to state Medical Boards 
http://www.ama-assn.org/ama/pub/category/2645.html 

· American Academy of Physician Assistants link to state licensing and summary of state laws for Physician Assistants

http://www.aapa.org/gandp/statelaw.html  

· National Counsel of State Boards of Nursing link to state nursing boards https://www.ncsbn.org/515.htm 

· American Academy of Nurse Practitioners Certification

 http://www.aanp.org/Certification 

· American Association of Medical Assistants and certification

 http://www.aama-ntl.org/becomeCMA/how.aspx 

· American Medical Technologists - Registered Medical Assistant http://www.amt1.com/site/epage/15331_315.htm 

· American Association for Marriage and Family Therapy

http://www.aamft.org/
· American Dental Association with links to state dental boards (verify state licensure) and American Association of Dental Examiners 

http://www.ada.org/prof/prac/licensure/index.asp 

American Dental Hygienists’ Association with links to state licensure http://www.adha.org/careerinfo/licensure.htm
· American Nurses Credentialing Center

http://www.nursecredentialing.org/
· American Psychological Association

http://www.apa.org
· Association of State and Provincial Psychology Boards

http://www.asppb.org
· Commission on Dietetic Registration with link for verification of registered status http://www.cdrnet.org/
· Credentialing and Privileging of Health Center Practitioners for Bureau of Primary Health Care Supported Programs
 ftp://ftp.hrsa.gov/bphc/docs/2001pins/2001-16.pdf 

· Reviews requirements for Credentialing and Privileging of Health Center Practitioners covered by the Federal Tort Claims Act

· DEA Numbers http://www.deadiversion.usdoj.gov/  

· Drug Enforcement Administration (DEA) enforces the controlled substances laws and regulations of the United States. 

· DEA regulates controlled substances registration numbers licensed health practitioners and sites. 

· Health practitioners or sites are assigned a DEA number. 

· These DEA registration numbers is encoded by two alphabetical letters followed by a seven digit number.

· The first letter is always either an 'A' or 'B'. This letter depends on when the DEA number was first issued.

· The Joint Commission

http://www.jointcommission.org/ 
· National Association for Alcoholism and Drug Abuse Counselors

http://naadac.org 

· National Association of Social Workers

http://www.socialworkers.org/
· National Board for Certified Counselors

http://www.nbcc.org/
· National Commission for Health Education Credentialing

http://www.nchec.org
· National Certification Corporation

http://www.nccnet.org/
· National Credentialing Academy
http://www.natlacad.4t.com/
· National Practitioner Databank and the Healthcare Integrity and Protection Data Bank
http://www.npdb-hipdb.hrsa.gov/ 

· The National Practitioner Databank (NPDB) is intended to improve the quality of health care by encouraging state licensing boards, hospitals, professional societies, and other health care entities to identify and discipline those who engage in unprofessional behavior, and to restrict the ability of incompetent physicians, dentists, and other health care practitioners to move from state to state without disclosure or discovery of previous medical malpractice payment and adverse action history.

· The Healthcare Integrity and Protection Data Bank (HIPDB) was created to combat fraud and abuse in health insurance and health care delivery.  The HIPDB is a national data collection program for the reporting and disclosure of certain adverse actions taken against health care practitioners, providers, and suppliers.  The NPDB and HIPDB are primarily alert or flagging systems intended to facilitate a comprehensive review of the professional credentials of health care practitioners, providers, and suppliers.  

· Eligible entities should use the information contained in the NPDB and HIPDB in conjunction with information from other sources when granting clinical privileges or in employment, affiliation, or licensure decisions.  

· Fact Sheet / Summary http://www.npdb-hipdb.hrsa.gov/pubs/Data_Banks_at_a_Glance.pdf 
· Nursing Licensure vs. certification
 https://www.ncsbn.org/1427.htm 
· Pediatric Nursing Certification Board

http://www.pncb.org/ptistore/control/index
· Podiatry organizations and links to state regulatory agencies 
http://www.epodiatry.com/usa.htm
· Verification of Physician Assistant Certification (PA-C)
 http://www.nccpa.net/ 


