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SCHOOL-BASED HEALTH CENTERS POLICIES AND PROCEDURES

Outreach Worker Home Visit Protocols

POLICY STATEMENT

Outreach workers will provide home visits to facilitate appropriate public health education, pre-assessment and referrals for families of students.

PROCEDURE

The outreach worker will perform home visits when necessary for the following reasons:

· To have a parent sign a parental permission so that the child and family can receive services of the health centers.  These home visits would be provided to parents of students identified as needing and/or possibly benefiting from health center services but who cannot come to school or do not have a phone to be contacted with.  This type of home visit would generally be brief and would involve explaining the health center services, answering parent questions, and requesting parent signature on the health center permission.

· To provide medical and/or mental health information to a family regarding a child in the case of other health center staff being unable to contact the parent (i.e. no phone, non-compliance with written requests for parent to come to health center, etc.)  These home visits also have a specific purpose and will generally be brief, although the outreach worker should do a visual assessment of the living conditions while on this type 
of home visit.

· In order to complete an assessment of the family situation of a client that other staff are working with.  The outreach worker will provide a visual assessment of the home, as well as discuss with the parent information such as income, entitlements, family needs, etc.  These visits would generally be longer, perhaps an hour or more, and the outreach worker may need to visit a family more than once to complete the assessment.

· On-going home visits to families identified as needing more intensive, regular contact with the outreach worker for purposes of providing support, assisting families in identifying, prioritizing, and meeting the needs of their children, providing education in the areas of budgeting, parenting education, nutrition, and basic skills such as personal and home hygiene and child care.  These visits would be on a regular basis (bi-weekly, weekly or more often as determined by outreach worker and Site Coordinator) and would generally be for at least an hour.

While in a home, the outreach worker should be observing the following whenever possible:

· Cleanliness of the home.

· Status of food in the home, both quantity and quality.

· Sleeping arrangements in the home.

· Amount of space available in the home as it compares to the number of 
occupants of the home.

· Residents of the home, i.e. family and other.

· General physical condition of children in the home, including personal hygiene, appropriateness of clothing, etc.

When providing a home visit, topics to be discussed with parents include:

· Personal, child, and home hygiene

· Budgeting

· Nutrition, adequate food for family

· Physical and mental health needs of children and other family member

· General status of the home, who lives there, how do the various occupants 
get along, etc

· Effective parenting techniques

The outreach worker is a mandated reporter of suspected and/or known child abuse and/or neglect, they must follow mandated reporter guidelines.

Whenever an outreach worker leaves the health center for a home visit, they must inform the center staff as to where they are going, the time they are leaving and anticipated return time.  This will assist staff in locating the outreach worker if necessary, but also will provide a safety check should it be necessary.

An outreach worker should never go on a home visit alone if he/she is worried about personal safety due to a given location of the home visit.  If a home visit is necessary in a known unsafe location of the City, the outreach worker should first see if a health center staff member can accompany him/her, and if not, contact another outreach worker from another center to 
go with him/her.

If at anytime an outreach worker goes on a home visit and feels personally threatened or unsafe while on the way to the visit or once in the home, he/she should leave immediately.

The outreach worker should always wear their identification badges when going on home visits or transporting clients.  For safety purposes, the outreach worker should always carry a personal hand held alarm.


